DOCKET FILE COPY ORIGINAL

Annual Reporting for High-Cost Recipients
47 C.F.R. §54.313(a)(2) through (a)(6) and (h)

windstreamwv

4001 Rodney Parham Drive » Little Rock, Arkansas 72212
(501) 748-7000

June 11, 2014

Recelved & Inspected
Ms. Marlene H. Dortch
Office of the Secretary JUN 30 2014
Federal Communications Commission
445 12th Street SW .
Washington, D.C. 20554 FCC Mail Room

Ms. Karen Majcher

Vice President — High Cost Low Income Division
Universal Service Administrative Company

2000 L Street NW, Suite 200

Washington, D.C. 20036

RE: Connect America Fund, WC Docket No. 10-90: Lifeline and Link Up Reform and
Modernization, WC Docket No. 11-42

Pursuant to Section 54.313 and 54.422 of the Federal Communications Commission's rules
enclosed is the 2014 annual report and certifications for Windstream Study Area Code 170151
located in Pennsylvania. A copy of this report is also being filed with the Universal Service
Administration Company (USAC), relevant state public service commissions, and tribal
governments.

Should you have any questions, please contact me via email at jeff.|.heacox @windstream.com or
by phone at 501-748-5390.

Sincesely

i

Staff Manager Compliance Reporting

Enclosures

Cc: Applicable State Public Utilities Commissions, State Public Service Commissions, and Tribal
Governments

Ma. of Copiss rec'd @




<010> Study Area Code

170151

<015> Study Area Name

BUFFALO VALLEY TEL

<020> Program Year

2015

<030> Contact Name: Person USAC should contact
with questions about this data

Jeffrey L. Heacox

<035> Contact Telephone Number:
Number ot the person identitied in data line

5017485330 ext.
<030>

<039> Contact Email Address:

jeff.l heacoxswindstream.com

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)
<210>

<300>

Unfulfilled Service Requests (voice)

Email of the person identitied in data line <030>

—- check box if no outages to report

(complete attached worksheet)

(complete attached worksheet)

o

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

LT

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 1.41

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 2526

<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance

(check to indicate certification)

170151PAS10.pdf

<510>

<600> Functionality in Emergency Situations

170151PA610.pdf

<610>

L}
-~

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

(complete attached worksheet) 4

(complete attoched worksheet)

({complete attached worksheet) ; v
{if yes, complete attoched worksheet)
{eheck to indicate certification) 4

170151PA1010.pdt

<1010>

(attoch descriptive document)

<1100> Terrestrial Backhaul (Y/N)? @ O

<1110>
<1200> Terms and Condition for Lifeline Customers

{if not, check to indicote certification)

{eomplete attached worksheet)
(complete attoched worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

(check to indicate certification)
(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

(check to indicate certification)
(complete attached worksheet)
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<010>  Study Area Code 179151

<015>  Study Area Name BUFFALO VALLEY TEL
<020> Program Year 2018

<D30> _Contact Name - Person USAC should contact regarding this data Jeffrey L. Hascox
<035> _Contact Telephone Number - Number of person identified in data line <gap> 5017485300 ext.

<039> Contact Email Address - Email Address of person identified in data line €030>  jeff.1.heacoxswindstream.com

<110>  Has your company received its ETC certification from the FCC? {yes /no) o Q
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111>  year plan" filed with the FCC? lyes /no) O O

If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company’s existing §
54.202(a) "5 year plan” on file with the FCC, as it relates to your provision of
voice telephony service.
<112> Afttach Five-Year Service Quality Impr Plan or, in subseg years,
your annual progress report filed pursuant to 47 CF.R. § 54.313(a)(1). If your company Is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.

Name of Attached Document
Please check these boxes below to confirm that the attached documents{s), on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The inf jon shall be submitted at the wire
center level or census block as appropriate.

<113> Maps detailing progress towards meeting plan targets

<114> Report how much universal service (USF) support was receivad
<115> How (USF) was used to improve service quality

<116> How (USF)was used to improve service coverage

<117> How (USF) was used to improve service capacity

<118> ide an explanation of kimg targets not met
in the prior calendar year.
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<010>  Study Area Code

170151

<015>  Study Ares Name BUFFALO VALLEY TEL
«<020= m Year 2018

<030> _ Comtact Name - Person USAC should contact regarding this data

<035> _Contact Telephone Number - Number of person identified in data line <030>
<039  Contact Email Address - Emall Address of person identified in data line <030>

<220

Jetfrey L. Heacox

S017485390 ext .

jaff.l.heacoxswindatream.com

<a> <bl> <h2> <h3> <hd> <cl> <c2> <d> <e> <> <g>
NORS Did This Outage
Reforence | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time € i d ber of f d Description [Check Study Areas Service Outage Praventative
© (Yes / No) all that apply} (Yes / No) Resoluti Procedures




<010>  Study Area Code 170153
<015>  Study Area Name BUFFALD VALLEY TEL
<020> m Year 2015

030> Contact Name - Person USAC should contact regarding this data Juffrey L. Heacox

<035> Contact Telephone Number - Number of person identified in data line <030> 50217485390 ext

<039> Contact Emall Address - Email Address of person identified in data line €030>  jeff .1 heacoxewindatream. com

<701> Residential Local Service Charge Effective Date
<702>  Single State-wide Residential Local Service Charge
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010> Area Code 170151
015> _ Study Ares Name BUFFALO VALLEY TEL
<020> Program Year 201%
<030> _Contact Name - Person USAC should contact regarding this data Jeffrey L. Weacox
<035> _ Contact Telephone Number - Number of person identified in data line <030> SOLNARNE Mk
<039> Contact Email Address - Email Address of person identified in data line <030> Jeff.l. heaoxewindstream. com

Broadband Service - Usage Allowance
Download Spaed dband ice - | Usage Alowance | Action Taken When
State Exchange [ILEC) Total Rate and Fres [Mbps) d 5 Limit Reached {select }
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<010>  Study .ﬂr_n Cade 170151

o MosNare BUEFALQ VALLEY TEL
<020>_ Program Year 2015

<030> Contact Name - Person USAC shouid contact ing this data Jeffrey L. ax

<035> _Contact Telephone Number - Number of person identified in data line <030> 5017485350 axt
<039> Contact Emall Address - Email Address of parson identified in data line <030>  jotr ! heaccxswindstress.com

<810> Carrier Windatream Buffalo Valley, Inc.

<Bl1> Hnmu Company Windstream Holdings, Imc.
<B12> OEl‘aﬂn' Comnr Windstream Buffalo Valley, Izc

Affiliates SAC Doing Busil As Company or Brand Designati

— See altached workshgef —
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<010> Study Area Code

170151

<015> Study Area Name

BUFFALC VALLEY TEL

<020>  Program Year

2015

<030> Contact Name - Person USAC should regarding this data

Jetfray L. Heacax

<035> Contact Telephone Number - Number of person identified in data line <030>  $017485350 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  jeff.1 heacomewindstrean com

<910> Tribal Land(s) on which ETC Serves

<920> Triba! Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA] for each these boxes
1o confirm the status described on the attached document(s), on line 920,
demonstrates coordination with the Tribal government pursuant to

§54.313(a)(9) includes:

<921> MNeeds assessment and deployment planning with a focus on Tribal
community anchor institutions.

<922> Feasibility and sustainability planning;

<923>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

927> Compli with Envi tal Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Busi and Li ing requir

Name of Attached Document

Select
(Yes,No,
NA)
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<010> Study Area Code 170151

<015>  Study Area Name BUFFALO VALLEY TEL

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Jeftrey 1. ileacox

<035> Contact Telephone Number - Number of person identified in data line <030> 5017465350 ext,

<033> Contact Email Address - Email Address of person identified in data line <030>  jesf.) heacoxswindstrean. com
Please check this box to confirm no terrestrial backhaul

<1120> opptions exist within the supported area pursuant to § 54.313(G)
Please check this box to confirm the reporting carrier offers

<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)
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<010>  Study Area Code

170181

<015> Study Area Name

SUFFALO VALLEY TEL

<020>  Program Year o
<030> Contact Name - Person USAC should contact regarding this data Jetfrey L. Haacox

<035> Contact Teleph Number - Number of person identified in data line <030>  so17485190 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  4ac¢ 3 nescoxswindstreas.con

<1210> Terms & Conditions of Voice Telep y Lifeline Plans

1TOU51PAL210 . doc

Name of Attached Document

<1220>  Link to Public Website HTTP  nttp://www.windstream.com/About-Us/Lifal {na-Applications/

“Please check these boxes below to confirm that the Hed d t(s), on line 1210,
or the website listed, on line 1220, the req d inf i to

§ 54.422(a}(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice I
telephany service plans offered to Lifeline subscribers,

<1222> Details on the ber of mi provided as part of the plan, L]

<1223> Additional charges for toll calls, and rates for each such plan. I
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<010>  Study Area Code 170181

<015> Study Area Name BUFFALO VALLEY TEL
<020> Program Year e

<030> _Contact Name - Person USAC should contact regarding this data Jeftrey L. Mescox
<035> _Contact Telephone Number - Number of person identified in data line <030> 5017485390 ext.

<03%> _Contact Emall Address - Email Address of person identified in data line 030> {ate 3 hescoxswindstreas com

CHECK the boxes below to note compliance as a recipient of Incramental Connect America Phase | support, froren High Cost support, High Cost support to offset access charge reductions, and Connect America Phasa I
support as set forth in 47 CFR § 54.313(b),(c),(d),[e) the information reported on this form and in the d hed below is

Incremental Connect America Phase | reporting
<2010> 2nd Year Centification (47 CFR § 54.313(b}{1]]
<2011> 3rd Year Certification (47 CFR § 54.313(b)2))

Price Cap Carrler Recelving Frozen Support Certification (47 CFR § 54.312(a))

<2012> 2013 Frozen Support Certification
<2013> 2014 Frozen Support Certification
<2014> 2015 Frozen Support Certification
<2015 2016 and future Frozen Support Certification

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}
<2016> Certification Support Used to Build Broadband

Connect America Phase Il Reporting {47 CFR § 54.313(e)}
<2017> 3rd year Broadband Service Centification
<2018> Sth year Broadband Service Centification
<2019 Interim Progress Certification

Nom B OED O

<2020> Please check the box to confirm that the attached documnl{s} on line 2021. the required inf
pursuant to § 54,313 (e)(3)(ii), as a recipient of CAF Phase port shall de the names, and
addresses of community anchor institutions to which bqlll g access to broadband service in the

preceding calendar year,

<2021 Interim Progress Community Ancher institutions
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e Study Ares Code 170181
<D15> Sty Ares Wame BUFFALO VALLEY TEL
i am Yo 2015,
<00> Contact Name - Perion UISAC shauid contact regardng thi data Jafirey L. Heacox
<035> _Comtact T, ane Numirer - Number of person identified in dats bne <030 H z 2XEL.
039> Centact Emall Adevess - Emad Addiens of pervon identified m data line <030 1eff. ] L0
CHECK the b n quality plan | 47 CFR § 58.202{a)) and, rory vy
€60 § 5431311021 for by el b urate

10} mﬂpﬂ on § Yaar Plan
BT S

Hame of Artached Document Listing Requised Informatien

wmemm-Mwmnmzmummwu
{3011} ;snnmmm, shall provide the nusmber, names, and of ity anchat 1o which begen
liwmlnMIndmunmlmm calendar year.

(3012} Y {47 CFR§ 54
Name of Aftached Document Liiting n-wmlnlummn
(3013} & your company & Privately hll: nm Carvier (47 CFR § 54303010121}
(2014} If yeu, does your company |\‘lﬂ'ﬂn|
Please check these baxes to conflrm that the sitached document(s), on ine 3017, contains the required information pursuant to § 54 313{12) mmm:wm
{3015) o o their Report for
Telecammunications Bumgwern]
{3015} Document(s) for Balance Sheet, Income Statement and Staternent of Cash Flows D

13017} if the response s yes on Boe B014, MLach your company's RUS anmual
report and all requined documentation

on
(3018] Wk response s no an line 3014, b your company audited? [Ves/Ma)

Immnpnhmm Mlﬂnwm belaw (o
your SAILNIN2) contale

13015} Eher 3 copy of theis wmmnmwuunm‘m IRATE In & format comparable to RUS Gperating Repert for Tetecommumications [

8

(opm  Document(s) for Salance Sheet, Income Statement and Statement of Cash Flows

(21} - certlfied that s fmanclal awdt.
If the response B no on line 3018, phease check tve
o comfivm your ubmissian, o lumlmumwi unmn
contains:

{s022) :uwummmutmummumhn
s na

formiat comparabie to BUS Operating Repert for Telecommunications

Mo 0 00

Borrowen,
a023) by et
pablic acoolntant
(3024} an o
(3025)  Document|s) for Brnu Sheat, Income and ol
(3028)  Attach the Thting

ame ol e pLument malon
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<010> Study Area Code 170151

<015>  Study Area Name BUFFALO VALLEY TEL
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Jeffrey L. Heacox

<035> _ Contact Telephone Number - Number of person identified in data line <030> 5017485350 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  {eff .1 heacoxewindstream.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

ﬁl certify that | am an officer of the reporting carrler; my responsibitities includ. ing the y of the annual reporting requirements for universal service support
reciplents; and, to the best of my knowledge, the information reported on this form and in any attachments Is accurate.

imrne of Reporting Carrier: BUFFALG, YRLDRL TR

i"nature of Authorized Officer: CERTIFIED ONLINE Date 06/19/2014

Printed name of Authorized Officer; Tim Loken

itle or position of Authorized Officer: Director Regulatory Reporting

relent ber of Authorized Officer: 5017487442 ext.

fstudy Area Code of Reporting Carrier: 170151 Filing Due Date for this form: 06/30/2014

Fersons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or Imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001

Page 12



Page 13

<010>  Study Area Code 170151

<015>  Study Area Name BUFFALO VALLEY TEL
__<020> Program Year 2015

<D30> _Contact Name - Person USAC should contact regarding this data Jeffrey L. H

<035>  Contact Teleph Number - Number of persen identified in data line <030> 5017485350 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030> jeff.l. heacoxswindstream.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)_ is authorized to submit the inf: t P d on behalf of the reporting carrfer.
also certify that | am an officer of the reporting carrier; my resg bilities Includ ing the y of the annual data rti i ided to the authorized
lagent; and, to the best of my dge, the rep and data provided to the authorized agent is

F iy reg

Name of Authorized Agent:

Name of Reporting Carrier:

Jeignature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Autt i Officer:

Telephone number of Authorized Officer:

|Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persans willfully making false statements on this form can be by fine or forfei under the C Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or Imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, cuﬂlivumum-uthwhdtoumuhmlnmﬁwnmlurﬂmsupponnqﬂnmanbnhdfufmemm | have provided
data reported herein based on data provided by the reporting carrier; and, to the best of my b dge, the i d herein is

Name of Reporting Carrier:

iName of Authorized Agent or Employee of Agent:

ture of Auth 1 Agent or Employee of Agent: Date:

rinted name of Authorized Agent or Employee of Agent:

[Title or position of Authorized Agent or Employee of Agent

Teleph ber of Authorized Agent or Employee of Agent:

S_uﬁuu Code ofﬂlgurtbn; Carrier Fnﬂn; I:lue I:m.e hrthis fcnm

Persons willfully rmking false statements on thls forrn can be punished by fill or forf under the C A:t of 1934, 4? us.cC. H 502, SD!(M. or ﬂne ar h.wimml under Title
18 of the United States Code, 18 U.S.C. § 1001,
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Attachments




<010>  Study Area Code 170151

<015>  Study Area Name BUFFALO VALLEY TEL

<020> _ Program Year 05

<030> Contact Name - Person USAC should contact regarding this data Jetfrey L. Heacox

<035>  Contact Telephone Number - Number of person identified in data ling <030> 5017485390 ext.

<039>  Contact Emall Address - Emall Address of identified in data line <030 eff. ] heacoxtwindstream.com
<701> Residential Local Sesvice Charge Effective Date [inz04 ]

702>  Single State-wide Residential Local Service Charge

<703>

State Exchange (ILEC) | SAC (CETC)

State Subscriber Line Charge | State Universal Service Fee
0.0

» LEWISBURG R 17.3 0.0 2.0 11.3
oA MIFFLINBURG R 17.3 0.0 8.0 0.0 17.3
PR LEWISBURG " 10.0 0.0 0.0 6.0 10.0
o MIFFLINBURG s 0.0 0.0 0.6 ) 1.0




<010 ﬂﬁ Area Code

<015> _ Study Area Name

170151

BOFFALO VALLEY TEL

<020> _ Program Year

2015

<030>__Contact Name - Person USAC should contact regarding this data
<035>  Contact Telephone Number - Number of person identified in data line <030>

Jaeffray L. Heacox

SOLT4B5300 axt.

<039

Contact Emall Address - Email Address of person identified in data hine <030> jeff .1 heacoxewindstream.com

<Til»
State (REC) State Total Rates Broadband Service - Broadband Service | Usage All Usage
Rate Fees and Fees Download Speed || j5l0ad Spaed (Mbps){ (GB) Action Taken
(Mbps) When Limit Reached (selact}
PA HARTLETON 58,99 0.0 §9.9% .8 s.e Wl Other, No limit on usage allowance
PA LEWIS5URS 59,59 0.0 §9.909 24.0 4.0 0.0 Other, Mo limit on ussge allowance
o MIFFLINSURG ey o SEak = 3 i Oiber, Wo 1imlt on Usage allowance




<010> _ Study Area Code

170181

<015> _Study Area Name

BUFFALG VALLEY TEL

<020> _Program Year

201§

<030> _ Contact Name - Person USAC should contact regarding this data

Jeffrey L. Asacoxn

<035> _Contact Telephone Number - Number of person identified in data line <030>

S01T4850190 ext.

<033> Contact Email Address - Email Address of person identified in data line <030>

jef[ .1 heacoxewindstream. com

<B10> Reporting Carrier Windstream Huffalc Valley, Inc.
<B11> M!! Cm“r Windstream Holdings, Ina.
<812 ny Windstream Buffalo Valley, Inc.

Affiliates

Doing Business As ( or Brand Designati

Windstream Communications, Inc.




